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aneadtiuen (Accurate)
guysainsualu (Complete)
12inTade (Simple)

nuaatIan (Timely)
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AN51A1 (Economical)
nsdadau’la (Verifiable)
fAiauieiu (Flexible)
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geanlunisiange (Accessible)
aanse (Secure)
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 Transaction Processing System : TPS

« Management Information System : MIS
« Decision Support System : DSS

» Group Decision Support System : GDSS
« (Geographic Information System : GIS

« Executive Information System : EIS
Artificial Intelligence : Al

Office Information System : OIS %50
Office Automation System : OAS
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Real-time Processing
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(Group Decision Support System: GDSS)

ulsziannfisuas DSS walddnsy Wangula
Hunguatiuguunisuanidfau nsyausza
ANUAA uasindamdatgsn1alungu
fAlatinen15Ul GDSS liiseanela 1y A9
Uszaumelna NTRIATULUULREY LWRYANS

gauaumNNaaLiU tilusu



caeny (Group Decision Support System: GDSS)




STUUFNTAULNEANIINHATN S
(Geographic Information System: GIS)

AALAVUARZARNTAURTIULNAN LT UL NUA
Digital 95z menfidnans LAy Wansan
AN9N9ZANLRAIAIUTLE AU KFTaANITWENNTAN

ANAIFENT NITATIAFAULFUNIINITUURIKUA



MIALNISTUUINTIULNANIIANA TS
(Geographic Information System: GIS)




J_)J 15 i) s g ke L A FL RS Ve

N nformationiSystem:iELS)

SULFUUATVININ UK LIUTILH LR

Husyuusssuinanhagiuguun1sitaszitiand
ANBILUITUN 1 ENUNUARENE A aAIUANLTINRLNT

AANNEAAEUARNDINIFY
fidiufiasadusldonuiaanuuunnidalyiguimisiadnu
Jnel

EIS shusatinfivgrudayanralunasaauanaddng

Ut uadIssgutnAtusduuusadiu angd A5n Ltia
g ssaunalrusriIstanTadauasdszrdatian



Je3 L g g s Y gl AR LA F L S g )

yednformationiSystemaELS)




Four-year sales trend by product CORPORATE SALES

Product 1994 1995 1996 1997 4 vear averase REGIONAL SUNMNMARY (S1000)-1 ST QUARTER
ALPHAS 3604 3866 4001 4640  402% REGION  ALPHAS BETAS GAMMER DELTAS TOTAL
BETAS 1106 2240 3590 2448 EASTERN 321 233 224 1145
SR [ ]‘ \.l :ll: l'l'- iR RRA
GANMNAS 2540 2587 2010 2613 2588
WESTERN sl
DE
NOR 25
I B noatHERN
Totals 112
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Strateqic-le

Operation:

(43
T

nquiry
SALES DEPARTMENT - EASTERN REGION
SALES SUMMARY (51000) - 1" QUARTER
SALESPERSON ALFHAS BETAS GAMMAS DELTAS TOTAL
BAXER 70 10 14 85
158
OO0k 80 &0 v 7
214
JONES 55 22 & 57
150
LuCAs 20 50 &3 83
1686
MILLER &5 34 28 )
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avaisrnauaay ES

Explanation Inference
facility Engine

< > Knowledge
Knowledge acquisition User Interface
Base facility
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