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The Global Competitiveness Report 2009-2010

Global Competitiveness Index 2009-2010

Competitiveness

Innovation and

Education and

Technological

Index sophistication factors | training readiness
Switzerland 1 3 6 3
US p) 1 7 13
Singapore 3 10 5 6
Velely 8 2 X 25
Korea 19 16 16 15
Malaysia 24 24 41 37
Thailand 36




World Economic Forum’s Global Competitiveness Index

Competitiveness Index 2007- Business Competitiveness Index 2007-2008
2008
Rank | Score Business Sophistication of Quality of the
Competitiven | company operations | national business
ess and strategy environment
UuS 1 5.67 1 1 1
Switzerland 2 5.62 6 4 §)
Singapore 7 5.45 9 14 8
Japan 8 5.43 10 6 12
Korea 11 5.40 19 10 19
HK 12 5.37 12 16 10
Malaysia 21 5.10 21 20 22
28 4.70




Global Competitiveness Index 2007-2008

Competitive | Innovation and Higher Technological
ness Index sophistication education readiness
2007 - 2008 factors and training
US 1 4 5 9
Switzerland 2 1 7 3
Singapore 7 13 16 12
Japan 8 2 22 20
Korea 11 I 6 I
HK 12 21 26 6
\YEIEVAEY 21 19 27 30
28 39 44 45




Global Competitiveness Index Singapore Malaysia Thailand
Rank 7 21 28
Sub-index A: Basic requirements 3 21 40
Institutions 3 20 47
Infrastructure 3 23 27
Macroeconomic stability 24 45 30
Health and primary education 19 26 63
Sub-index B: Efficiency enhancers 6 24 29
[0 27 iy
Goods market efficiency 2 20 34
Labor market efficiency 2 16 11
Financial market sophistication 3 19 52
12 30 45
Market size 50 29 17
e e : . .
Business sophistication 16 18 40




UHIAAINYINY DIGITAL ECONOMY
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UNIBIN3 wifade unan nazilRisnimenns Fofi3un
Toffler | The third wave (1981) knowledge AIAULUH
society mm§
Sveiby & | Managing know-how: Increase profits | knowledge gﬁjygﬁ@
Lloyd by harnessing the creativity in your economy (114 Qﬂ?]"lllq%:
company (1988)
Drucker | Managing for the Future (1993) | post-industrial | @9AN1a3YA
SOCiCty ATINITU
Gidden | Living in a post-traditional society | information qanY
(1994) society ATFAUNA
Shapiro | The information economy (2003) information IAIHY N9
& Varian economy AT AUNA




qdIauLLaL

Harrison | Human resource development in a learning
& Kessels | knowledge economy: An _ IATHY NULLH
society/ 2,
organisational view (2004) NITLTEUI
economy

Castells The rise of the network society. The network Fanu

information age: economy, society and : GERLAL,
society
culture, Vol. 1 (1996)

Stewart The wealth of knowledge: Intellectual | ipntellectual AT HY ﬁi]‘]/c]u
capital and the 21st century capital N
organization (2002)

economy
Florida The rise of the creative class (2002) creative IFITHY N9
UIANTTY
economy

Andriessen | Making sense of intellectual capital intangible I AN 1y

(2004) TPRIEAK

economy
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ANINANINVDY Digital Economy

KNOWLEDGE-BASED ECONOMY : 35UuAsHgnanly a3
Uoya Haza1IaUNA 313NN (
Intellectual Property) \wifadeadrannylanSsumaniswan

INFORMATION ECONOMY/NETWORK ECONOMY : 53Uy
!ﬂﬁ‘ﬂﬁﬂ‘ﬂ‘l’ﬂ‘]ﬂﬂﬂiuiﬁﬂ%1’13ﬁﬂ!‘ﬂﬂ!ﬂ‘uﬁ‘I‘Ir!ﬂ‘liwﬁﬂ‘ﬂ\‘iﬁuﬂumu

UINT

o\

NEW ECONOMY : mstiasunilasvesszuuassgnaninann
M31szuu ICT ndSulslunisnan vazuslna

DIGITAL ECONOMY: 3205 HgnaNtiunsi ICT uaz

E-commerce 3150l¥lunniuneun1agsno (Value Chain)
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ANy °’aﬂuaﬂ Digital Economy

Creative Economy &

Innovative Society

Digital
Economy

Organization for Economic Co-operation and Development
(OECD) lananieansazdinnvesnunietangiin
Intangible investment 1s growing more rapidly than physical
investment. Individuals with more knowledge get better paid jobs,

firm with more knowledge are winners on market and nations

endowed with more knowledge are more productive.



INDUSTRIAL ECONOMY

« depended on physical goods and services
« concentrated on mass production

 addressed the problems of scarcity and the high cost of mobilizing raw

materials, fabricating and assembling goods, and delivering them.

DIGITAL ECONOMY

* non physical and knowledge-based

 the value of physical items depends on the knowledge embedded in their

design and production

« the economy shifts from scarcity to abundance since the cost of knowledge

reproduction and distribution is near zero.



Environment Change in R&D & Business

Information Content

1910-1980

Mass Production Era

Standardized Parts &
Processes

Economies of Scale

Producer-Centric Design.
Mfg., and Delivery

Vertical Orientation
Required Invention Buffers

Locally Oriented

1980-2000

Quality Management Era

Lean Manufacturing

Shift to Horizontal Structure
Focus on Cone Competency
Reliability & Durability
Producer-led Design

Shifting towards Globalization

Responsiven

2000 - e-Manufacturing

Consumer-driven Design
& Delivery

Flat Corporate Structure

Collaborative Virtual
Networks

Mass Customization
Transparency
Speed & Agility

Global Orientation

ess to Consumer




EVOLUTION OF MANAGEMENT IDEAS

. MASS PRODUCTION ERA  (1910-1980)

Standardized parts & Process + Economic of Scale + Producer-

Centric Design + Manufacturing and Delivery + Vertical Orientation
( locally oriented )
. QUALITY MANAGEMENTERA  (1980-2000)

Lean Manufacturing + Horizontal Organization + Core Competency +
Producer-lead Design + Business Process Reengineering (BPR) +

Just-In-Time + MBO + TQM

( shifting toward Globalization)



EVOLUTION OF MANAGEMENT IDEAS

e - MANUFACTURING (2000s)
(uwananmsusns luuSunves digital environment)

Consumer = Driven Design & Delivery + Flat Corporation Structure
+ QOutsourcing T Speed & Agility + Mass Customization +
Customer Relation Management (CRM) + Learning Organization
+ Knowledge/ Intellectual Capital Management + Good Corporate
Governance ( NIELLE Social Corporate Responsibility) + Key

Performance Indicators (KPI) ie. balanced scorecard or six sigma



...... National Prosperity is created, not inherited. It does not
grow out of a country’s natural endowments, its labor pool,
its interest rate, or its currency s value, as classical
economics insists. A nation’s competitiveness depends on the
capacity of its industry to innovate and upgrade. Companies
gain advantage against the world’s best competitors because

)

of pressure and challenge...’

Michael E. Porter, “The Competitive Advantage of Nations ”,
Harvard Business Review, March-April 1 990, p. 73




The Global Competitiveness Report 2009-2010
Once a member of the top 30, Thailand (36th) . The

country’s competitiveness suffers from protracted instability. Unsurprisingly, the
quality of public institutions continues to deteriorate. Ranked 63rd in this category,
Thailand has over the past three years. Insufficient protection of
property rights (75th) and security (85th) are of particular concern to the business
community. With respect to public health (78th), HIV/AIDS, which afflicts 1.4 percent
of the adult population; tuberculosis (142 cases per 100,000 population); and malaria
(400 cases per 100,000 population) are all major concerns. Thailand’s technological
readiness (63rd) . Although mobile telephony penetration is among the
densest in the world at 124 mobile subscriptions per 100 population, the use of the
Internet (21 users per 100) and computers (6 per 100) remains scarce. Looking at the
most positive aspects of Thailand’s performance, the macroeconomic situation (22nd)
improved slightly between 2007 and 2008.The efficiency of the labor market (25th)
constitutes another strength. Finally, the sheer size of its domestic (22nd) and foreign

(18th) markets is a source of economies of scale.
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| Wéaumaqﬂm‘ﬁﬂﬁu ansoauuelszinnesnla \‘15
. aANDUNT (Patent)

. 1A309MINBNIAT (Trademark)

¢ NITODNLUUVINITIIN (Layout-Designs of Integrated Circuit)
. ﬂ’JWﬂJﬁJiJ‘V]Nﬂ"I’if’%}”I (Trade Secrets)

. ¥BN1AITAY (Trade Name)

. G‘f'mmqgﬁmﬁmimdqﬁuﬁﬂﬁuﬁﬁ (Appellations of Origin)
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